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1.  ACCEPTANCE OF CONTRACT 
DOCUMENTATION

The present terms and conditions (hereinafter 

referred to as the “Terms and Conditions”) shall 

apply to all those Partners (hereinafter referred 

to as the “Client(s)”) who make a request for 

admission to the ONE TO ONE RETAIL 

E-COMMERCE MONACO 2025 Event (hereinafter 

referred to as the “Event”) organised by company 

Comexposium One to One, as lessee manager, 

(Comexposium One to One is a joint-stock com-

pany with a share capital of €46,592, whose reg-

Courbet, 94160 Saint-Mandé, France, registered 

in the Creteil Trade and Companies register under 

“the Organiser”) which will be held from the 11-13 

March 2025 at the GRIMALDI FORUM exhibition 

centre, 10 Avenue Princesse Grace, 98000 

Monaco (hereinafter referred to as the “Site”).

Within the context of its application form, the 

and Conditions, the General Rules for 

Commercial Events and, where available, any 

-

mation concerning the details of the Client’s 

participation in the Event, available in the 

“Practical Information” section of the Partners’ 

Space which can be accessed from the Event’s 

website (hereinafter Contractual documents), 

and undertakes to accept all the clauses there-

of, without reservation or restriction. 

Any admission to the Event entails the Client’s 

complete acceptance of the Contractual docu-

ments, except agreed otherwise between the 

Organiser and the Client.

The Organiser reserves the right to modify these 

Terms and Conditions without notice. Any 

changes hereto will be previously brought to the 

Client’s attention. 

applicable regulations and/or relating to health 

and personal and/or property safety will have 

any approval or sign any document on the sub-

attention of the Clients without delay, without 

them being entitled to claim any compensation 

in relation to these amendments.

2. COMMITMENT - ADMISSION 

Any application to the Event is strictly personal 

to the Client. Any application to the Event is sub-

ject to a prior examination by the Organiser who 

reserves the right to assess and verify, at its sole 

discretion, and without the following list being 

neither exhaustive nor compulsory:

–  the creditworthiness of the applicant, 

–  the compatibility of the applicant’s activities 

with the nomenclature of the Event, 

–  the match between the products or services 

the Event,

–  the neutrality of the message that the appli-

cant could deliver in the context of the Event. 

Any form of proselytism and/or militantism that 

could interfere with the smooth running of the 

Event is strictly prohibited.

Any application coming from those who remain 

indebted to the Organiser or any company from 

the Comexposium Group and/or in dispute with 

the Organiser or any company from the 

Comexposium Group will not be considered.

The Organiser will notify the Client of its decision 

(approval or rejection of the application) by elec-

tronic mail.

In the case of the Organiser’s approval of the 

application to the Event, the Organiser and the 

other by means of a contract whose contents 

comprise the Client’s application as approved 

by the Organiser and the Contractual docu-

ments. 

Consequently:

–  the Organiser commits to provide the Client 

with a stand that matches the characteristics 

indicated by the Client in its application and to 

supply the additional services requested in 

that application, without prejudice to the pro-

visions set out in Clause 11 below,

- the Client commits to pay the amounts indicat-

ed in its application and will comply with the 

Contractual documents.

The services ordered by the Client and which 

the Organiser undertakes to provide are inde-

pendent and divisible.

Except if the Client cancels its participation con-

or Site under the conditions, in the forms and 

within the time limit prescribed in article 3, the 

Client may not cancel its participation in the 

Event for any reason whatsoever, including in 

the case of a disagreement on the space allo-

cated to it under the conditions of Clause 11 

below.

In the event of rejection of the application, the 

Organiser will, where applicable, refund to the 

payment already made by the Client.

cannot be held liable for any damages.

The Organiser reserves the right not to consid-

er applications submitted after the deadline for 

date has passed, the Organiser no longer guar-

antees the availability of the proposed stands.

circumstances shall an admission to the Event 

oblige the Organiser to admit the Client to any 

future sessions of the Event or any other event 

of the COMEXPOSIUM Group to which the 

Organiser belongs, and shall not confer upon 

the Client any booking rights or priorities.

2A.  “REBOOKING” SPECIFIC 
PROVISIONS

Clients that took part in the 2024 edition of the 

Event, whose application has been accepted by 

the selection committee before 19th April 2024 

(hereinafter “First-registered Clients”) will, in the 

event that their participation request is accept-

provisions:

–  By way of derogation to the provisions of arti-

cle 9 “Termination clause - Penalty clause” 

below, First-registered Clients that cancel all 

or part of their participation by sending written 

2024 will not be liable for the payment of any 

sums related to their cancelation.

–  By way of derogation to the provisions of article 

(deposit) will only be due from 19th April 2024.

2B -  SPECIFIC PROVISIONS FOR 
BUNDLE OFFERS (discounts  
on participation in NRF Retail’s 
Big Show Europe 2025)

When a Client wishes to participate in the One 

to One Retail E-Commerce Monaco 2025 Event 

as well as in the NRF Retail’s Big Show Europe  

2025 Event, a discount is applied to him of 

€7,000 excluding VAT for Module packages, or 

€10,000 excluding VAT for Kit Leader, Kit Leader 

Plus and Kit Leader Lounge packages. Limited 

stocks available.

Are considered as exhibitors at NRF Retail’s Big 

Show Europe 2025, companies reserving a stand 

of 9m² minimum before 31st January, 2025.

The Client has the possibility to withdraw from 

In the event that the Client no longer wishes to 

participate in NRF Retail’s Big Show Europe 2025, 

the latter must inform the Organiser in writing 

before 31st January, 2025.

In the event that the Client no longer wishes to 

participate in NRF Retail’s Big Show Europe 2025 

2025, the discount of €7,000 or €10,000 will no 

longer be applicable. The Client thus undertakes 

to pay the initial price applicable to the One to 

One Retail E-Commerce Monaco Event without 

the discount.

3. EVENT ORGANISATION TERMS

The Organiser determines and may modify the 

organisational arrangements of the Event. In 

particular, the Organiser determines the Site 

where the Event will be held, its opening and 

closing dates, its duration, the opening and clos-

ing hours of the Site where the Event will take 

place, the layouts of the Event, the schedule of 

events and the registration closing date.

The Organiser bears costs and incurs expenses 

prior to the holding of the Event (management 

of registrations, advertising and promotion of 

the Event, etc.).

GENERAL TERMS AND  
CONDITIONS OF PARTICIPATION  
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In the event of cancellation of the Event other 

than in the cases referred to in articles 27 and 

28 below, the Organiser will immediately notify 

the Clients by any written means and the sums 

received by the Organiser will be refunded to 

the Client.

In the event the Event is postponed to a later date 

the cases referred to in articles 27 and 28 below, 

any written means. Unless the Client cancels its 

application to participate by means of registered 

the new dates and/or new Site hosting the Event 

are deemed to be accepted by the Client. The 

Organiser will retain the amount of the deposit 

and/or participation fees already paid by the 

Client for participation in the postponed Event 

and the Client remains liable to pay the full 

amount due in respect of his participation in the 

postponed Event in accordance with the payment 

terms as amended mutatis mutandis.

Conditions which would not have immediate 

Unless the Client cancels its application to par-

ticipate by means of registered post with con-

-

be considered as having accepted the amended 

version of the Terms and Conditions. 

The Parties expressly agree that only substantial 

and 28 of these Terms and Conditions give the 

Client the right to cancel its participation in the 

Event within the following 8-day period, it being 

duration of the Event and/or the procedures for 

opening and closing the Site do not give the 

Client the right to withdraw his request to par-

ticipate.

4. INVOICING TERMS

All prices stated on the Organiser’s documen-

tation and on the Event’s website are expressed 

in euros exclusive of taxes. In accordance with 

the legislative and regulatory requirements that 

apply to these services, the value added tax at 

the current applicable rate will be added.

5. PAYMENT TERMS

Payment of contractually due amounts shall be 

made as they fall due and in the following manner:

amount due shall be paid with the application 

form sent by post or when the Client submits 

its online application, by cheque or bank trans-

fer or, when the application is submitted 

by the Organiser and stated in the application 

form, 

–  the second instalment (deposit): at the date 

-

cation form; 

–  the balance shall be paid no later than 120 days 

before the event opens (before 11th November 

2024), by cheque or bank transfer. No dis-

counts are available for early payment or pay-

ments on account.

Registrations occurring less than one hundred 

and twenty (120) days before the opening of the 

Event must be paid in full by the Client no more 

than eight (8) days after the date on which the 

corresponding invoice was sent to the Client.

That time frame will be reduced to two (2) days 

if the Client registers fewer than eight (8) days 

before the Event opens, and in all instances, 

payment must be received by the Organiser at 

least two (2) days before the Event opens.

All requests for an equipped stand submitted 

after registration shall be payable in full at the 

time of request.

All amounts should be made payable to the 

Organiser and must be in euros.

6.  SECURE PAYMENT AND PROOF  
OF TRANSACTION FOR ONLINE 
APPLICATIONS 

The Event website is protected by a secure 

payment system. The Organiser has adopted 

the Worldline TLS encryption procedure, 

information.

Unless proven otherwise, data recorded by the 

Organiser shall constitute proof of all dealings 

between the Organiser and the Client. 

Data recorded by the payment system consti-

7. LATE AND MISSED PAYMENTS

Any amounts that remain outstanding after the 

invoice payment date, will result in the automat-

ic application of late payment interest equal to 

three times the statutory interest rate, starting 

from the day following the invoice due date.

If the payment deadlines set out in Clause 5 

“Payment Terms” above are not respected, a 

charged by the Organiser in addition to the late 

payment penalties referred to above (Art. L-441-

3, L441- 6 and D445-5 of the French Commercial 

-

er fees incurred by the Organiser in recovering 

unpaid invoices.

Once a stand location has been allocated to an 

Client, the balance must be paid before the date 

stated on the invoice. 

Stands will only be made available to Clients 

once full payment has been received.

8. VAT

Clients from outside France can obtain a VAT 

refund as follows:

–  Submit the refund request via the appropriate 

online State portal where the Client is regis-

tered in accordance with the provisions of 

Directive 2008/9/CE of 12 February 2008. In 

gouv.fr.

–  A digital copy of the original invoices for all 

sums over €1,000 excl. tax must be submitted 

with the online refund request.

–  The refund request must be submitted by 30 

September of the calendar year that follows 

the refund period.

The Clients concerned must appoint a tax repre-

sentative in France to carry out all tax formalities.

9.  TERMINATION CLAUSE –  
PENALTY CLAUSE

9.1. 

If the Client fails to pay any of the amounts it 

owes by the due date regardless of the reason, 

the contract binding it to the Organiser will be 

terminated seven (7) days after the Organiser 

has sent a formal notice expressly stating the 

terms of this Clause 9.1 to the Client by any writ-

ten means, when the breach remains unre-

solved.

If the Client expresses the intention of cancelling 

its participation to the Event, regardless of the 

reason, the Organiser may implement this ter-

mination clause by sending it a formal notice to 

-

ticipation within seven (7) days.

That period of seven (7) days will begin on the 

Client.

The contract will automatically be terminated 

upon expiration of the above time frame, with-

out the need for the Organiser to have the ter-

mination recorded by the courts, and the 

Organiser will immediately be free to dispose of 

the space allocated to the Client.

In the event of termination of the contract in 

application of this clause, the Client remains 

liable to pay the Organiser the full price of 

its participation in the Event. Consequently, 

remain the property of the Organiser and any 

outstanding amounts will immediately fall due.

9.2. 

As an exception to the above, the contract 

between the Client and the Organiser will imme-

diately be terminated as of right and without 

formal notice:

–  if the Client does not occupy its stand by the 

day before the Event opens to the public, 

regardless of the reason,

–  in the event of the Client’s registration less 

than one hundred and twenty (120) days 

before the Event opens, if the payment stipu-

lated in Clause 5 of these Terms and Conditions 

is not made within the time frame set out in 

the said clause (either eight (8) days or two (2) 

after the invoice was sent and, in any case, at 

least two (2) days before the Event opens), 

regardless of the reason.

In the cases mentioned in article 9.2, the conse-

quences of termination will be the same as those 

provided by article 9.1.

10. INSURANCE

The Organiser recommends that the Clients sub-

scribe to the insurance policy for the Clients 

underwritten by COMEXPOSIUM ASSURANCES. 

This insurance policy includes cover for damage 

to any property belonging to a Client that sub-

scribes to the policy through the registration 

form. The cover limits are set out in the insurance 

regulations attached to the registration form and 

are subject to any changes that may be made to 

the terms and conditions of the policy.

By subscribing to the insurance policy as set out 

in the attached insurance regulations, the Client 

shall adhere to the insurance agreement under-

written by COMEXPOSIUM ASSURANCES.
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10.2. ADDITIONAL INSURANCE

Upon request made to the Organiser, the Client 

may - 

a) In respect of damage to goods/property: sub-

scribe to additional coverage for amounts 

return for the payment of a premium that shall 

be calculated according to the amount of the 

extra coverage,

policy.

10.3.  THE AUTOMATIC INSURANCE POLICY 

DOES NOT INCLUDE COVER FOR  

THE CLIENT’S CIVIL LIABILITIES AND 

THE CLIENT SHALL BE RESPONSIBLE 

FOR TAKING OUT AND MEETING  

THE COSTS OF AN ADEQUATE POLICY. 

Therefore the Client hereby expressly acknowl-

edges that it has subscribed to an insurance 

policy with an insurer that covers its third party 

liabilities and the liability of any person directly 

or indirectly participating in its activities and/or 

those of its company in respect of any physical 

injury and material and non-material loss or 

damage caused to others and arising directly as 

a consequence of the Client’s participation and/

or that of its company, in the Event for a mini-

mum of 3,000,000 (three million euros) per claim 

(including during the periods when the stands 

are being assembled and disassembled).

10.4. WAIVERS

All Clients, by virtue of their participation in the 

Event, are deemed to have waived all their rights 

and those of their insurers to take action against 

the Organiser, the company managing the site 

where the event shall take place, and their 

respective insurance companies, for any dam-

age whatsoever caused either directly or indi-

rectly to its goods and/or property or the goods 

and/or property of its employees.

Other than in the event of a malicious act, it is 

hereby expressly stipulated that on the basis of 

reciprocity, the company managing the site 

where the event shall be held, the Organiser, 

and their respective insurance companies, waive 

all recourse against the Client and its insurer for 

any damage caused to their goods/property/

materials for which the Client would otherwise 

be liable. 

11. ALLOCATION OF STANDS

and allocate stand areas as applications are 

sections, competitor environment and 

Clientships as well as the Client’s respect of pay-

ment terms. The Organiser will do its best to 

take into account the wishes expressed by the 

Clients and the nature of the products exhibited. 

The Organiser alone can determine the general 

arrangement of the Event, as well as the arrange-

ment of the stands at the Site.

Participation in previous events does not give 

the Client any special rights to stand locations.

Under no circumstances shall the Organiser 

be held liable for any consequences arising 

(disturbances, commercial damages among 

other things) from the location of a stand allo-

cated to a Client.

12. PACKAGE CONTENTS

12.1. PACKAGE TERMS AND CONDITIONS

–  New Clients will only have access to Package 1 

Module as described in the application form, 

unless they have exceptional approval from 

the Organiser. Clients wishing to move from 

Package 1 Module to Package 2 Kit Leader from 

one year to the next must:

-

vided for in their package for the previous 

edition by at least 90%;

at least 30 guest pass requests included in 

their package for the previous edition.

–  Clients wishing to renew their participation in 

90% of their appointments the previous edi-

tion, may be refused renewal of the said 

Package in favour of the Package 1 Module.

–  With regard to the Kit Leader Lounge, and con-

sidering the number of available spaces, the 

Organiser reserves the right to not to renew 

the service and location with the Client for 

more than 2 consecutive editions with the 

Client. All requests for Kit Leader Lounge will 

be subject to approval by the by the Organiser.

The “made-to-measure” creation of the space 

will be carried out within the limit of the budget 

-

ing this budget will be subject to the approval of 

the by means of an estimate for additional ser-

vices. The Organiser’s decision (acceptance or 

to the Client by e-mail.

12.2. FITTED STAND

stand according to the package chosen on the 

Application Form (except for Kit Leader Lounge 

packages).

12.3. PASSES 

Guest (for the Client’s major account and pro-

spective customers) passes included in the 

packages. They are strictly personal and nomi-

native; the holder’s name must be provided to 

the Organiser for approval before the date indi-

cated on the registration form. Any changes to 

the name of the pass holder can only be done 

after notifying the Organiser. No changes will be 

accepted by the Organiser (especially a change 

in pass holder name) after 25th February 2025. 

The Client acknowledges that guest pass bene-

player in retail and e-commerce whose annu-

al turnover must exceed 10 million euros;

–  Occupy a decision-making position (for exam-

ple: President, General Manager, E-Commerce 

Director, Marketing Director...)

–  Have a strong investment project, relevant in 

both budget and timing of deployment.

Furthermore, the Organiser reserves the right 

not correspond to the Event’s positioning, and 

this, without this decision giving rise to any dam-

ages or discounts of the amount of the Client’s 

participation.

It is the responsibility of the Client to search for 

and identify guests that meet these criteria and, 

if necessary, to follow-up with the guest if they 

are late in registering.

Under no circumstances will the Organiser be 

the invitation sent to them.

passes are chosen by the Organiser. The choice 

of hotels and restaurants included with the 

Passes cannot be subject to any dispute, com-

pensation or change. The Client agrees not to 

hold the Organiser responsible for any issues 

regarding the quality or features of a service 

included with the Passes since the Organiser is 

not the provider of these services. 

12.4. ONE TO ONE SCHEDULE 

As part of the packages, the Organiser will pro-

vide the Client with a schedule showing available 

time slots so that the Client may organise its 

meetings with the Event’s participants. The 

Organiser may connect the Client with Event 

participants but does not guarantee, in any case, 

the actual running of the meetings. The Client 

cannot therefore hold the Organiser responsible 

for this.

12.5. WORKSHOP

Only Kit Leader Lounge and Kit Leader Plus pack-

ages have a workshop session included in their 

packages, on the condition that the workshop 

information is submitted before the Organiser’s 

deadline.

13. SUBLETTING / SHARED EXHIBITING

The Client is not authorised to make any public-

ity, under any form, for non-exhibiting compa-

forbidden from transferring, subletting, all or 

any part of his package.

14. STANDS

Information regarding the installation, equip-

ment and removal of stands will be available in 

the Client’s Guide available online in

the Client’s personal space.

14.1.  STAND USE - COMPLIANCE  

WITH APPLICABLE LAWS  

AND REGULATIONS

Clients are required to be familiar with and com-

ply with all applicable regulations in force at the 

time of the Event, whether issued by public 

authorities or by the Organiser, in particular the 

no-smoking rules that apply to the public areas, 

the Fire Safety Regulations and the Health and 

Safety Regulations.

The Fire Safety Regulations and the Health and 

Safety Regulations will be communicated to 

Clients in the Client’s Guide. 

The Organiser prohibits the operation of any stand 

that does not comply with these regulations.

The Client agrees to comply with all laws and 

regulations that apply to its business and/or the 

services and businesses that it wishes to devel-

op within the scope of its participation in the 

Event. To this end, the Client will lodge all man-

datory declarations and obtain the necessary 

approval and/or accreditation (including for 

selling and giving away drinks to be consumed 

on site) so that under no circumstances shall the 

Organiser have cause to be concerned.

The Client will not cause any discomfort (noise, 

odour, etc.) to neighbouring Clients or negative-

ly impact the Event’s organisation. The Client 

commits to respect all the security measures 
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enacted by the Organiser. Otherwise, the 

Organiser reserves the right to close the stand, 

without prior notice. This sanction will not give 

rise to any compensation for the Client.

14.2. DAMAGE

Unless stated otherwise, the stand area, the 

stand itself and any equipment made available 

to the Client by the Organiser shall be deemed 

to be in good condition.

The leased stand must be returned to the 

Organiser in a clean condition and cleared of 

any rubbish. The stand and any equipment pro-

Organiser in good condition. Any damage 

caused to the occupied space, the stand, the 

supplied equipment or the existing infrastruc-

ture recorded upon return of the stand will be 

invoiced to the Client.

14.3. STAND OCCUPATION

The Clients will occupy their stands no later than 

the day before the Event opens to the public.

The stand must be continually occupied by the 

Client during opening hours of the Event to the 

public.

14.4. BADGE READERS 

The badge readers which may be purchased by 

the Client give the visitors the possibility to iden-

tify themselves on the Client’s stand, so the 

Organiser may provide to the Client their follow-

ing personal data at least: name, surname, com-

pany, phone number if authorised by the guest, 

email address. This identif ication process 

depends on the visitors consent to have their 

personal data transmitted to the Client. For that 

reason, the Organiser does not guarantee the 

Client to provide him with a determined amount 

of data.

The Client is required to comply with the regu-

lations applicable to the protection of personal 

data and the sales prospection. Under no cir-

cumstances should the Organiser be liable for 

the Client’s use of the transmitted personal data 

for which it is solely responsible. Finally, the 

Client is informed that the data collected by the 

pass readers will be used by the Organiser for 

interaction with the public.

15.  PERMITTED PRODUCTS, BRANDS 
AND SERVICES

The Client is prohibited from exhibiting at its 

stand any products, brands and services other 

than those listed on its application form.

Moreover, the Client hereby declares and war-

rants that it holds all intellectual property rights 

relating to the products and/or services exhib-

ited, or that is has been authorised by the rights’ 

holder to exhibit the products, brands or ser-

vices at its stand.

The Client hereby warrants that the products 

and/or services it is exhibiting comply with all 

current applicable safety standards and accepts 

full liability for any defects in the aforemen-

tioned products and services; as such the 

Organiser cannot be held liable in this respect.

16. VISIBILITY 

The Client shall be solely liable for the contents 

of all information supplied by it and intended to 

be broadcasted by the Organiser on the Event’s 

website, and in particular for information about 

itself and its products and/or services and their 

characteristics, performance, prices, etc.

The Client hereby warrants that the aforemen-

tioned information is lawful and in particular 

that it complies with all current regulations relat-

-

ual, and description of the scope and terms of 

the warranty covering the goods, products or 

services that it is presenting online and, more 

generally, that this information complies with all 

current advertising and consumer protection 

laws. 

The Client has sole liability for the publication of 

all texts, logos, illustrations, photographs, imag-

es, products and brands and the Client alone 

must hold the relevant reproduction rights.

The Client holds harmless the Organiser against 

any amicable dispute and judicial proceedings 

brought by a third party concerning articles 16, 

22 and 26.

17. ILLICIT TICKET TOUTING

intention to sell or transfer or supplying with the 

intention to sell or transfer any Event access 

passes (entry passes, invitations, tickets etc.) in 

a public or private place or on the Internet, with-

out the authorisation of the Organiser, is a crim-

provided in article 313-6-2 of the Penal Code). 

18.  DEMONSTRATIONS  
AND OTHER EVENTS

18.1. DEMONSTRATIONS

Demonstrations may only be held at the Event 

-

nical explanation. Furthermore, such demon-

strations may only take place if the Organiser 

has given a special prior written authorisation. 

Demonstrations on a podium raised above the 

-

ited. Demonstrations carried out using a micro-

phone, or which harangue or solicit in any man-

ner, are strictly prohibited. Any full or partial 

closure of an Client’s stand during normal open-

ing hours to the public and, in particular, during 

any demonstration, is strictly prohibited without 

express prior written authorisation from the 

Organiser. 

18.2. OTHER EVENTS

All attractions, shows and events taking place 

within a Client’s stand area must be authorised 

in advance by the Organiser. To this end, the 

Client shall provide specific details of the 

planned event (equipment and audio devices 

used, type of event, etc.).

In any event, the loudspeakers used may not 

exceed 30 decibels (dB) and they must face the 

interior of the stand and be angled towards the 

-

bels (dB).

18.3

Under no circumstances shall any demonstra-

tion or event interfere with the neighbouring 

Client(s) or the general movement around the 

Event and, more generally, with the proper run-

ning of the Event. Failing this, approval may be 

revoked without warning.

19. ADVERTISING 

All advertising using sound or lighting must com-

ply with the Event’s decoration regulations and 

shall be subject to the prior written agreement 

of the Organiser. Any such agreement shall be 

conditional upon the advertising not interfering 

with any neighbouring Client(s) or the general 

movement around the Event and, more gener-

ally, with the proper running of the Event. Failing 

this, approval may be revoked without further 

warning.

Distribution of brochures, vouchers and other 

printed matter intended to redirect Event visi-

tors to the Client’s stand is strictly prohibited in 

the aisles and throughout the Site. Only bro-

chures, vouchers and other printed material 

Any documentation given to any visitor to a 

stand, such as a business card or order form, 

must bear the stand name or company name of 

the Client as it appears on the application form.

20. UNFAIR COMPETITION

The Client is hereby expressly prohibited, for the 

entire period of the Event, from engaging in acts 

of unfair competition such as conducting sur-

veys and distributing advertising items outside 

its stand area, where such surveys or distribu-

tion give rise to the diversion of visitors to the 

Event in favour of the Client.

The Client is obliged to ensure that any agree-

ments it enters into with visitors to the Event are 

executed in good faith.

In accordance with articles L 612-1 and following 

of the Consumer Code, the Client additionally 

in order to solve amicably any dispute arising 

between them. 

21. COUNTERFEIT ITEMS

The Client will personally ensure the protection 

of all intellectual/industrial property rights relat-

ed to the materials, products, services and 

brands exhibited in accordance with any appli-

cable current legislation and regulatory provi-

sions, and the Organiser shall not be held liable 

for any failure to comply, particularly in the event 

of a dispute with another Client or a visitor to 

the Event.

the Client has breached the provisions of the 

present clause, the Organiser reserves the right 

to oblige the Client to comply with any stipula-

Failing that, the Organiser reserves the right to 

refuse entry to the Client or to enforce any sanc-

tions referred to in the Terms and Conditions 

without the Client having the right to claim any 

compensation.

22. SACEM DECLARATION 

Clients wishing to play music at their stands 

must give the Organiser prior written notice of 

the same. Furthermore, the Client is exclusively 

liable for complying with intellectual property 

laws relating to the playing of music. Thus the 

Client shall make any necessary declarations 

relating to the playing of music to SACEM (the 

French collecting society) and hereby under-

takes to make any requisite payments. 

The Client holds harmless the Organiser against 

all claims and/or actions brought by a third par-

ty as a consequence of the Client’s failure meet 

its obligations.
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23. PHOTOS/BRANDS

The Client, for no charge, expressly authorises 

the Organiser and the Comexposium Group to:

–  take, should they wish to do so, photos and/or 

videos featuring the Client and/or members of 

its team, as well as any products exhibited at 

its stand,

–  use any such images freely on all media and in 

particular for the purposes of advertising 

(including on the internet) in France and world-

from the date of its application form,

–  cite and reproduce, for no charge, its trade-

mark and company name as a commercial 

reference for the purposes of communication 

on any media (including the internet) in France 

beginning from the date of its application form.

–  Where applicable, represent, broadcast, repro-

duce, adapt, record, edit, translate, use, exploit 

at no cost the materials provided by the Client 

received all the required authorisations from 

the owner of the copyrights, and also the inter-

ventions of the Clients for the purposes of 

communication on any media (including the 

internet) in France and worldwide for a period 

application form.

Any Client who does not wish for all or part of 

their stand or any elements thereon (logo, trade-

mark, model) or any members of their team to 

Internet by way of advertising material promot-

ing the Event, must advise the Organiser of this 

in writing before the beginning of the Event.

Furthermore, any Client wishing to take photo-

graphs of the Event must inform the Organiser 

in writing beforehand. Given this, the Client will 

personally ensure it possesses all necessary 

authorisations to take photographs at the Event 

and is exclusively responsible for complying with 

any image rights enjoyed by Clients, public or 

any other participant to the Event.

24. CATALOGUE

Only the Organiser is authorised to publish, have 

re-published and distribute the Event catalogue. 

All information required by the catalogue pub-

lishing team will be supplied by the Clients, who 

remain responsible for it. Under no circumstanc-

es will the Organiser be liable for any omissions 

or reproduction, composition or other errors 

that may occur.

25. PRACTICAL INFORMATION

All information about the details of the Client’s 

participation in the Event can be viewed in the 

Clients’ Space, accessible from the Event’s website. 

26. CUSTOMS

Each Client is responsible for carrying out any 

applicable customs formalities for materials and 

products originating from outside of France.

The Organiser shall not be held liable for any 

-

pletion of such formalities.

The Client holds harmless the Organiser against 

any disputes and/or claims in relation to this and 

will compensate the Organiser for any loss suf-

fered as a consequence of the Client’s failure to 

comply with the necessary customs formalities.

27.  CANCELLATION OR 
POSTPONEMENT OF THE EVENT 
DUE TO A FORCE MAJEURE EVENT

In the event of force majeure, preventing the 

holding of the Event under the initial terms, the 

Organiser will have the authority to cancel, mod-

ify the date, the duration of the Event and/or the 

Site, decide its extension or its early closure or 

adapt the Event to the circumstances without 

the Clients being entitled to claim any compen-

sation whatsoever.

For the purposes of these Terms and Conditions, 

will be considered as force majeure (“Force 

Majeure”) the following events: 

>  Any event qualifying as force majeure within 

the meaning of article 1218 of the French Civil 

Code, and 

>  Any event or situation, whether or not it meets 

the conditions of force majeure within the 

meaning of article 1218 of the French Civil 

Code, which makes it impossible to operate 

the Site and/or to hold the Event or involves 

risks of disturbance or disorders likely to seri-

running of the Event or the safety of goods and 

persons (provided that it is not due to a fault 

or negligence on the part of the Organiser) 

such as: 

disaster;

–  riots, strikes, wars, acts of terrorism or actual 

threat of terrorism;

–  actual risk to the safety of persons and property;

–  epidemics and/or health emergencies, and/or 

health crises or actual health risks;

–  deterioration of technical equipment making 

it impossible to operate the Site or compro-

mising the smooth running of the Event;

–  supply problems regarding consumable mate-

rials; 

–  administrative decision to close the Site and/

or to prohibit the holding of the Event, requi-

sition, or decision of a third party binding on 

the Organiser.

In the event of Force Majeure, the Organiser will 

immediately notify the Clients.

In the event of a cancellation of the Event due 

to a Force Majeure event, the amounts received 

by the Organiser will be refunded to the Clients, 

after deduction of a proportion of the costs and 

expenses incurred by the Organiser for the hold-

ing of the Event (in particular, those relating to 

administrative costs, organisation, promotion 

and the conduct of the Event).

The amount refunded to each Client is calculat-

ed in proportion to the price paid by each Client 

for its participation in the Event.

In the event of postponement of the Event to a 

of a change in the duration and/or opening and 

closing procedures of the Event or in the event 

of adaptation of the Event due to Force Majeure, 

the amount of the deposit or participation fee 

paid by the Client will be retained by the 

Organiser for its participation in the postponed 

Event, and the Client remains liable to pay the 

full amount due for its participation in the post-

poned Event in accordance with the terms of 

payment as amended mutatis mutandis. The 

Client is not entitled to claim, under any circum-

stances, reimbursement of any amount paid or 

any compensation whatsoever.

28. UNFORESEEABILITY 

In the event of a change of circumstances unfore-

seeable at the time of the conclusion of the con-

tract, making its performance excessively oner-

ous for Comexposium One to One, the Organiser 

reserves its right to cancel the Event or to mod-

ify, prior to the Event, the date, the Site, the dura-

tion of the Event, as well as the opening and 

closing hours of the Site which will host the Event.

the Client with reasonable notice.

In the event of cancellation of the Event under 

the conditions of this article, the amounts 

received by the Organiser will be refunded to 

the Clients, without the Clients being entitled to 

claim any compensation whatsoever.

conditions of organisation as provided for in this 

article, the amount of the deposit or the partic-

ipation fees paid by the Client will be retained 

by the Organiser for the participation of the 

remains liable to pay the full amount due for its 

participation in the Event in accordance with the 

terms of payment as amended mutatis mutandis. 

Clients are neither allowed to demand a partial 

or total refund of the amount of the participation 

fee nor to claim any compensation whatsoever.

Article 1195 of the French Civil Code, relating to 

unforeseeable changes of circumstances, does 

not apply to these Terms and Conditions and to 

any contract entered into between the Organiser 

and the Client on the basis of these Terms and 

conditions. The Organiser and the Client declare 

that the Contractual documents contain the 

necessary to deal with such changes, including 

the provisions of this Article 28, and that, for the 

rest, they agree to bear the risk of changes as 

referred to in Article 1195 of the French Civil 

Code. Each party expressly waives the right to 

invoke the provisions of Article 1195 of the 

French Civil Code, and all rights it might have 

29. PERSONAL DATA 

The Organiser, as data controller, processes the 

Client’s personal data in order to manage its 

application to participate in the Event and its 

business relationship with the Organiser in 

accordance with these General Terms and 

Conditions of Participation. 

Said information and personal data will also be 

processed for security purposes in order to 

comply with legal and regulatory obligations, as 

well as to enable the Organiser to improve and 

Depending on the choices made by the Client 

on its application form, the Client may also 

receive, by any communications channel, busi-

ness proposals and news on the Organiser’s 

activities and services.

The Client’s personal data may be processed, 

on the basis of the consent (which he may with-

draw at any time) in order to communicate to 

him business proposals and news about other 

Comexposium Group events and/or their 

Clients, by any communications channel.

Only the Organiser’s in-house teams, the service 

providers that it has authorized in connection 

with the organisation and management of the 
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Event and participants with whom an interaction 

was scheduled will have access to the Client’s 

personal data. If applicable, these data can be 

communicated to third parties, according to the 

Client ’s choice (the Organiser ’s Clients / 

Comexposium Group Companies).

The Client is informed that, for the purposes of 

the Show’s organisation and management, cer-

tain service providers located in Monaco will 

data for the purposes of organisation of Client’s 

participation and stay. This transfer of data out-

side the European Union is necessary in order 

for the Organiser to perform its obligations 

under these General Terms and Conditions of 

Participation.

The personal data that must necessarily be 

provided are indicated as such on the applica-

tion form and are necessary for the conclusion 

and performance of the contract between the 

Client and the Organiser. The Organiser will not 

be able to process the Client’s requests without 

said data.

In accordance with the applicable regulations, 

the Client has a right of access, a right of recti-

data, a right to delete data and to limit its pro-

cessing and a right regarding the portability of 

its data. The Client may exercise these rights at 

any time by writing to the company Comexposium 

One to One – ONE TO ONE RETAIL E-COMMERCE 

MONACO 2025, 5-7 rue de l’Amiral Courbet 

dgconsultants.privacy@comexposium.com. 

Finally, the Client has the right to lodge a com-

plaint with France’s Commission nationale de 

l’informatique et des libertés (the “Cnil”).

The Client’s personal data will be kept for the 

duration of its commercial relationship with the 

Organiser and then during a period of 5 years 

from the date on which the Client most recent-

ly expressed an interest.

The data needed to establish proof of the said 

relationship, the data needed to comply with 

these General Terms and Conditions of 

Participation and the data needed in order for 

the Organiser to comply with its legal and regu-

latory obligations shall be kept in accordance 

with provisions in force.

30.SUBSTITUTION OPTION 

As part of the execution hereof, the Organiser 

may at any time be free to:

–  be replaced by any company from the 

Comexposium Group to which it belongs, 

understood as referring to any controlling, 

controlled by or placed under the same control 

of the Commercial Code), or

–  assign or transfer, in any way and to any person 

of its choice, the rights and obligations ensuing 

from these Terms and Conditions, namely in 

the event of sale or lease management of the 

Event’s business assets.

It is expressly agreed that this transfer and sub-

stitution will not alter the application to partic-

ipate in the Event, which the Client will uphold.

31. COMPLIANCE

The Parties shall abide by all applicable legal 

requirements governing the duties (especially 

the Sapin 2 law, the Foreign Corrupt Practices 

Act and UK Bribery Act for anticorruption 

requirements), obligations, and internal busi-

ness practices and shall obtain any permits or 

licenses necessary for their operations. The 

Parties shall not undertake any action in viola-

tion of any applicable legal requirement that 

could result in liability being imposed to the 

other Party. The Client engages to comply with 

the internal policies (especially the Code of 

Business Ethics and the Gift & Hospitality pro-

cess available on the corporate website of the 

Organiser www.comexposium.com) disclosed 

by the Organiser and any requirement edited by 

those.

32.  COMPLAINTS AND DISPUTES -  
GOVERNING LAW - JURISDICTION

All complaints must be sent by registered post 

of the Event closing.

The parties shall endeavour to settle amicably 

and rapidly any dispute that may arise between 

them in relation to the interpretation and/or 

execution of the contract and these Terms and 

Conditions. If at the end of a period of 90 calen-

dar days after the date of receipt of the regis-

tered letter with acknowledgement of receipt 

notifying the dispute, the Organiser and the 

Client do not reach an agreement, the dispute 

will then fall within the exclusive jurisdiction of 

the courts of Nanterre.

Participation in the Event and all actions taken 

in relation to this participation are subject to 

French law.

In case of contradiction between this translation 

of the General Conditions of Participation and 

the French version thereof, only the French ver-

sion shall prevail.

33. TOLERANCE

Any tolerance shown by the Organiser regarding 

any partial or complete failure by the Client to 

carry out any provision(s) set out in the 

Contractual documents shall under no circum-

stances, irrespective of the duration or frequen-

nor shall such tolerance modify, in any manner, 

the extent or terms of performance of the 

Client’s obligations.

34. INVALIDITY

In the event that one or more provisions of these 

Terms and Conditions are found to be invalid or 

declared as such under any law or regulation or 

provisions will remain in force and retain their 

scope of application.

35. SANCTIONS 

In the event of any breach of the Contractual 

documents, the Organiser, having given formal 

respect thereof and where the breach remains 

unremedied, shall have the right to close the 

corresponding Client’s stand forthwith and pre-

vent the Client from entering the stand area, 

without such an action giving rise to a right to 

claim material or non-material damages from 

the Organiser in respect thereof.

The Client shall be liable for any costs arising 

and/or fees relating to the stand closure).

In any event, once any breach has been identi-

this contract without incurring liability for any 

from any commitment towards the latter. 

In addition, the Organiser has the right to refuse 

the Client admission to any Event organised by 

any company within the Comexposium Group 

for a period of three (3) years.

#1to1Monaco

15


